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You may have noticed our staff and 
contractors hard at work around 
Auckland. We’re busy doing important 
network upgrades and building 
new infrastructure so we can keep 
providing safe and reliable water 
and wastewater services as the city’s 
population grows.

Right now, we serve 1.5 million 
Aucklanders. Over the next 30 years, 
this figure is forecast to grow by 
another one million people so we 
need to make sure our networks and 
infrastructure are up to the challenge. 
And that’s why we’re busy planning 
and delivering projects. 

We align our work with Auckland 
Council’s development priorities – that 
means our projects are being done 
where and when they will be needed 
most. We’re also investing $5.5 billion 
in upgrading and expanding our 
infrastructure over the next 10 years – 
$3.6 billion for wastewater and $1.9 
billion for water – which will help us to 
support the city’s growth. Our projects 
are paid for by a combination of water 
and wastewater service charges, 
infrastructure growth charges, and 
borrowings. We don’t receive any 
funding from the council or the 
Government.

Grow with the flow

An aerial shot during construction of the biological nutrient removal facility at the Māngere Wastewater 
Treatment Plant, late 2017. Beginning operation in the next few months, this upgrade will enable the 
plant to cater for Auckland’s increased wastewater demand.
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MAJOR PROJECTS Below are just some of the large projects that we are planning, 
delivering or have recently completed around Auckland. 

Hunua 4  
watermain – $376m 

Purpose: to increase the capacity 
of the water network across 

Auckland.
Timeframe: stages 1-10 

complete; stage 11 to be 
completed in 2020.

Upgrade

MANUKAU

HOWICK

ALBANY

HENDERSON

TAKAPUNA

PUKEKOHE

Upgrade

EAST TAMAKI

NEW LYNN

PAPAKURA

ST HELIERS

DAIRY FLAT

Army Bay Wastewater  
Treatment Plant – $27m

Purpose: to replace ageing 
infrastructure and increase 

the network’s capacity.
Timeframe: to be  
completed in late  

2018.

Glen Innes wastewater 
network – $30m

Purpose: to replace ageing 
infrastructure and increase the 

capacity of the network.
Timeframe: to be  

completed by 2020.

WAIHEKE

UPDATED

Albany to Pinehill 
watermain – $21m

Purpose: to increase the 
security and capacity of the 
water network on the North 

Shore. 
Timeframe: to be  

completed in 2018.

New

Wynyard Quarter  
wastewater network – $18m

Purpose: to replace ageing 
infrastructure and increase the 

capacity of the network.
Timeframe: stages 1 and 2  

complete; stage 3 to be  
completed in 2019.

Upgrade

Warkworth-Snells- 
Algies wastewater  
network – $193m

Purpose: to replace ageing 
infrastructure and increase the 

network’s capacity.
Timeframe: in planning.  

Construction likely to  
begin during 2018.

Upgrade

Waiheke Wastewater 
Treatment Plant  – $2.6m

Purpose: to upgrade the 
plant’s capacity.
Timeframe: to be  

completed in 2018.

Waikato Water  
Treatment Plant – $48m 

Purpose: to increase the 
resilience and reliability  

of the plant.
Timeframe: to be  

completed in  
2018.

Upgrade

Pukekohe East  
reservoirs – $46m

Purpose: to increase the 
security and capacity of the 
water network in south-west 

Auckland. 
Timeframe: construction  

to begin in 2018.

New

Upgrade

New

Upgrade

New

New

Northern  
Interceptor – $538m

Purpose: to increase the capacity 
of the wastewater network across 

north-west Auckland.
Timeframe: phase 1  

to begin construction in  
early 2018.

Central Interceptor –  
$950m

 Purpose: to increase the capacity 
of the network; replace ageing 

infrastructure; and reduce 
wastewater overflows.

Timeframe: in design. Construction 
likely to commence  

in 2019.

Biological nutrient  
removal facility – 

$141m
Purpose: to expand and improve 

the Māngere Wastewater 
Treatment Plant’s capacity.

Timeframe: to be completed  
in early 2018.

Upgrade

New

North Harbour No. 2 
Watermain – $264m 

Purpose: to increase the capacity 
of the water network across  

north-west Auckland.
Timeframe: construction  

to begin in 2018.

Huia Water  
Treatment Plant – 

$185m
Purpose: to replace an ageing plant 

with a larger facility.
Timeframe: currently under 

consultation.

Upgrade

Wastewater/stormwater 
improvement – $520m

Purpose: to improve 
infrastructure on the Western 

Isthmus and reduce wastewater 
overflows.

Timeframe: 10-year programme 
under way through  

to 2028.

Redoubt Rd  
reservoirs – $47m
Purpose: to increase the 
security and capacity of 

the water network across 
Auckland. 

Timeframe: construction  
to begin in 2019. 

Upgrade

Upgrade

Otara wastewater 
network – $29m

Purpose: to replace ageing 
infrastructure and increase the 

capacity of the network. 
Timeframe: construction to 

begin in 2020.

To find out more, visit www.watercare.co.nz/About-us/Projects-around-Auckland
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Tapped In is your newsletter.  
If you would like to talk to us about 
any stories from this edition or your 
ideas for future issues, we’d love to 

hear from you. To get in touch, please 
email our communications team  
at communications@water.co.nz.  

You can learn more about  
what we do at  

www.watercare.co.nz.

KEEP IN TOUCH

What do the water-efficiency labels 
on appliances actually mean? 

Ask 
Nisi

Watercare has lots of new ideas 
about how to make things better 
for our customers now and in the 
future. 

We’re setting up a customer panel 
so we can share these ideas and 
ask for feedback before launching 
new initiatives. As a member of 
this panel, you will be invited to 
take part in surveys and online 
discussions, with opportunities to 
win prizes. 

If you’re interested in joining 
our panel, email your name 
and contact details to 
customerpanel@watercare.co.nz 
and we’ll be in touch.

Construction of the 
Mangatangi Dam 
spillway, with the 

control tower in the 
distance, in the 1970s. 

Source: Ministry for the Environment 

The star rating shows you how efficient the 
product is compared to others. The more 
stars, the more water-efficient.

For more information, visit  
www.mfe.govt.nz/fresh-water/we-all-have-role-play/water-efficiency-labelling-scheme

The water consumption or water flow figure 
tells you how much water the product uses. 
The measurement is:

• Litres per minute for showers and taps

• Litres per wash for washing machines 
and dishwashers

• Litres per flush for toilets

For an 8kg washing machine, switching from 
a 3-star machine to a 4.5-star machine could 
save around 49 litres per wash. That means 
if you do five loads a week you could save 
around 14,000 litres per year – that’s 140 
bath-tubs full.

Completed: 1977
Lake area: 185 hectares
Capacity: 35.3 gigalitres 

A gigalitre is exactly one billion 
(1,000,000,000) litres.

The 
Mangatangi 
Dam in 
the Hunua 
Ranges is 
our largest 
water 
reservoir. 

You’ll find blue water-efficiency labels on many products 
that use water, such as washing machines, dishwashers 
and toilets.

Join our 
customer 

panel

The Mangatangi 
Dam as it is today.




